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Trademarks and copyright
Digi, Digi International, and the Digi logo are trademarks or registered trademarks in the United
States and other countries worldwide. All other trademarks mentioned in this document are the
property of their respective owners.
© 2019 Digi International Inc. All rights reserved.

Disclaimers
Information in this document is subject to change without notice and does not represent a
commitment on the part of Digi International. Digi provides this document “as is,” without warranty of
any kind, expressed or implied, including, but not limited to, the implied warranties of fitness or
merchantability for a particular purpose. Digi may make improvements and/or changes in this manual
or in the product(s) and/or the program(s) described in this manual at any time.

Warranty
To view product warranty information, go to the following website:

www.digi.com/howtobuy/terms

Customer support
Gather support information: Before contacting Digi technical support for help, gather the following
information:
   Product name andmodel
   Product serial number (s)
   Firmware version
   Operating system/browser (if applicable)
   Logs (from time of reported issue)
   Trace (if possible)
   Description of issue
   Steps to reproduce
Contact Digi technical support: Digi offers multiple technical support plans and service packages.
Contact us at +1 952.912.3444 or visit us at www.digi.com/support.

Digi Core 1002-CM LTE Plug-In Installation Guide 2

http://www.digi.com/howtobuy/terms
http://www.digi.com/support


Digi Core 1002-CM LTE Plug-In Installation Guide 3

Feedback
To provide feedback on this document, email your comments to

techcomm@digi.com

Include the document title and part number (Digi Core 1002-CM LTE Plug-In Installation Guide,
90002320 A) in the subject line of your email.
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Digi Core 1002-CM installation

Thank you for purchasing the Digi Core 1002-CM.

1. Remove the Digi Core 1002-CM and label from packaging.
2. Insert SIM(s). If you are using only one SIM, insert the SIM into the SIM1 position.
3. Remove the power cable from the host product.
4. Remove the blank plastic cover from side product.
5. Insert the Digi Core 1002-CM into the slot and push firmly until the module clicks into place.

Note Take care to align the connectors properly.

6. From the host product kit, get the replacement cover plate with antenna holes and clip this
into place over the Digi Core 1002-CM.

7. From the host product kit, get the two cellular antennas and screw them to the Digi Core
1002-CM antenna connectors.

8. Take the supplied IMEI sticker from the Digi Core 1002-CM kit and apply it to the underside of
the host product.

9. Plug the power cable back into the host product and follow the installation instructions.
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