iDigi® Manager Pro™

Device Network Management Software as a Service

WELCOME WEB SERVICES CONSOLE

% Add > X Remove # Edit ~

= Root

XBee Networks

€ € €0 C¢C

¢

L§

L

B |+ x
MAG Adress
oseoms BECEDT
onenspesess
onenssssseas
-
onsaczseonss

00<090:498878

004080:49B685
0vs08D:a98ES T
00409040878
00408D:498CDF
00408A:12CDAR
00408D:43867D
ovs0sD:a9BETA
00408D:234D1A

004090:441832

004090:441838

s Data Services

- o~ o~

Device 1D

00904AFF FFEECCIT

004080FF FressEze

00408DFF FRasEecs

00408DFF FRasEC2A

0080C2FF FRECO0ED

004030FF FF498678

004090FF FF4gBE3C

004090FF FF49B835

00408DFF FRasBERT

004090FF FFagBETE

00408DFF FFaSSCDF

00408AFF-FF12CDAA

00403DFF.FF43E87D

00408DFF FRaSEETA

004090FF FF224D1A

004090FF FFaa1822

004090FF FFaat8as

} Operations

Schedules

b S B E. Ee

1P Address Davice Type Description

10.40.6.184 IDIGI_PUT_DATAC ...

198.17.162.25

nnectFort X2

198.17.162

10.8.10.54

10.40.0.138

192.168.200.120 C°70

19216825010
182.168.250

10.52.18.91

10.40.0.140

10.101.1.232

192,188 280.5

19216820028 CF

10.101.1.221

A Test

X4 14 coordinator Davis Test

status

Connected

Connected

Disconneated

Connected

Disconneated

Connected

Connected

Overview

iDigi Manager Pro delivers capabilities that empower IT, network operations
and customer support organizations to conquer the challenges of managing
the vast array of equipment in their device networks. As a network grows, the
complexity of effectively managing the network assets grows exponentially.

Hosted on the massively scalable, high-availability iDigi® Device Cloud™, iDigi
Manager Pro grows and adapts with the growth of a dynamic device network,
enabling an organization to manage the resulting complexities and keep the
network healthy and efficient. iDigi Manager Pro directly tackles and conquers
the universal problems of a dynamic device network:

e Centralized control over large numbers of devices
e Reducing service complexity

¢ Maintaining high levels of security

e Provisioning of new equipment

e Decommissioning of equipment

e Adding functionality to device networks

A feature of all Digi gateways, routers, device and components, iDigi Manager
Pro provides a robust suite of network management tools with centralized
control via the iDigi Manager Pro service module. Additionally, the iDigi®
Connector™ facilitates easy integration of third-party devices with iDigi.

For more information about iDigi Manager Pro, please visit www.idigi.com
or call 1-877-IDIGI-EZ.

www.idigi.com

Features/BenePits

e Device Connectivity - Integrate any device type
via the iDigi Connector

e Centralized Control - Manage configurations,
settings, firmware updates and software down
loads

e Groups Management - Group devices for
maximum efficiency and ease of control

e Scheduled Operations - Automate device
management tasks

e Security - Role-based access control, IP-net
restrictions

e Short-Message Service (SMS) - On carriers
worldwide
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Pay-As-You-Use Model

iDigi Manager Pro is a subscription-based web application service. It's simple to create an
account at my.idigi.com and register devices. Low monthly fees are based upon number of
registered devices. There is no long-term contract and devices can be deactivated at any
time.

Centralized Control Over Large Device Networks

iDigi Manager Pro’s comprehensive suite of network management tools empowers IT and
customer support organizations by enabling instant changes and updates to devices. The
authentication, configuration management, account management, monitoring, group
control, network data storage and gateway programming capabilities yield dramatic results
in terms of efficiency and cost-effectiveness.

Scalability

iDigi Manager Pro is hosted on the iDigi Device Cloud, a commercial-class platform that
provides scalability on-demand. iDigi’s elastic cloud will accommodate your growth —
uninterrupted and without the need for capacity planning.

High Availability

Since iDigi Manager Pro is hosted on the iDigi Device Cloud, it benefits from iDigi’s
high-availability architecture. Designed to achieve 99.9% availability or greater, iDigi is
monitored 24 hours a day, 365 days a year.

Security and VPN Service

The iDigi security policy is based upon a control matrix developed to support the standards
set forth by the National Institute of Standards and Technology (NIST), ISO/IEC 27002, North
American Electric Reliability Corporation - Critical Infrastructure Protection (NERC-CIP) and
the Cloud Security Alliance (CSA). Within the cloud, iDigi security technologies and processes
prevent, detect, respond and audit cyber threats on a continuous basis. The iDigi Virtual
Private Network (VPN) Service equips business for conducting secure transactions between
devices and iDigi Manager Pro over the public internet. With the iDigi VPN Service, a
business will benefit from superior reach, quality of service and cost savings.
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